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The 2002 Conference was conceptualized to include many changes
in format, venue selection and scheduling.  Although some of these
changes were quite drastic, the Programming Committee,
Conference Committee and staff were confident that it was justified,
because the changes reflected the needs expressed by our
membership. 
 
Past evaluations by ISPA delegates pointed to some areas needing
improvement: 
 

�ƒ�� Members were tired of being in the same hotel year after
year 

�ƒ�� Hotel Conference rooms were not conducive to stimulating
meetings 

�ƒ�� Members wanted to broaden their experience of Manhattan
�ƒ�� The panel format limited interactivity 
�ƒ�� Some exhibitors did not find booths to be effective 
�ƒ�� Members wanted more opportunities for informal

networking 
�ƒ�� New members needed more orientation 

 
With these needs in mind, our 55th Conference in New York ended
up with a decidedly “new” look.  We had more than one host hotel;
we moved our sessions around Manhattan; we presented our
meetings in different (arts) spaces; our exhibit room was replaced by
“ProEx”; and our new members were welcomed, hosted and
inducted. 
 
As can be expected, some changes invited critical feedback, but the
overall member feedback is positive and constructive.  By far the
majority of delegates support and enjoyed the changes, and we will
continue our efforts to improve some of the delivery weaknesses
that have been identified.    
 
Some specific feedback from members:  
 
 
 
 
 

“We are so happy to see so many new members from so many 
countries!” 

“ProEx did not work for smaller agencies – we need booths AND informal 
spaces – and more light!” 

“We enjoyed the new exhibit format – it has never been better!” 

“Frances Cairncross was magnificent and set a new standard for key-note 
speaker excellence. I could have listened to her for hours.” 

“Too much verbosity – not enough participation.” 

 “Quality and versatility of pitches were good.” 

“You will get better value for money in Singapore hotels!” 

“Board members were more accessible than in the past.” 

“Excellent peer to peer contact opportunities.” 

“Let’s continue to see more of the ever-increasing international 
perspective of ISPA.” 

We need a main hotel for members to gather.” 

 

 

some HIGHLIGHTS 
 
day ONE 
 
We broke with tradition by choosing a venue outside the theatre district for
our opening day: the historic Brooklyn Academy of Music (BAM). 
 
Of the 66 new members that joined during 2002, 34 attended the
Conference, and they were hosted at a new members’ lunch  
in the BAM Café.  The many volunteer member hosts took them
under their wings, and made sure they were orientated, inducted
and properly welcomed 
 

 
 
day TWO 
 
The Supper Club proved to be a very social and enjoyable venue,
which worked well for the presentations and Pitches, but which
presented some challenges for the ProEx session. 
 
John Tusa presented Steve Reich and Beryl Korot’s “Three Tales”,
and it was an excellent example of how technology can be an
integral part of creating a performance piece, without detracting from
the art at all.   
 

         

 
Frances Cairncross opened our
Conference with a keynote address,
which helped us put what can be
viewed as unprecedented rev-
olutionary change in a continuum.
David Staples (who also ably intro-
duced her), put together a Synopsis
of her speech,  which is available
on the ISPA web site. 

“Dolly”                                             “Bikini” 
 

  
 
The new look ProEx provided, if nothing else, a four hour exciting
and sociable buzz!  With all the constructive input we are looking
forward to London’s ProEx, where we will have the benefit of the
NY experience.  Exhibitors will be able to do business in better
surroundings, but still enjoy the more relaxed atmosphere.      

Professor Don Marinelli from Carnegie
Mellon University proceeded with force ten
energy and passion to explain how our
audiences have already left us far behind!
His full PowerPoint presentation is available
on the ISPA web site – check it out!!! 
This is a presentation very few delegates will
ever forget!



ispa REVIEW                                                                                                               Page 3 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Pitch Committee (Paul King, Walter Jaffe and Robyn Archer)
curated a line-up of seven diverse pitches of high standard.  This
process, guided by clear criteria and strict procedure, will continue
to ensure that members are exposed to new projects, always
pushing the creative envelope. 
 
 
 
 
 
 
day THREE 
 
We moved to a turn-of-the-century auditorium at the NY Society
for Ethical Culture, where some technical glitches kept interrupting
the presentations.  Another lesson learnt! 
 
Julie Thorburn, a specialist in intellectual property and piracy
litigation, gave a thorough outline of the intricacies of copyright,
especially in this age of “free” ownership through the Internet. 
 
The sessions before and after lunch saw panels of artists, critics,
teachers, curators, directors, designers and computer specialists
approach the theme from highly diverse and creative angles.
These debates about New Media and the Creative Process
stimulated much interaction, despite the less than ideal
environment. 
 
Lunch (at Tavern on the Green) was preceded by the Annual
General Meeting, which was longer than usual, since the new
CEO had an opportunity to outline his vision for ISPA in the years
to come.  In line with ISPA’s new Strategic Plan, some of the key
points were: 
  
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Day three ended with the Gala Awards dinner at the historic and
elegant Plaza Hotel Ballroom – photo’s on page one, and more on
our website: www.ispa.org. 

day FOUR 
 
A sumptuous breakfast (sponsored by Restaurant Associates)
in the famous Lincoln Center started our final conference day. 
 
The last session with Patrick Mason and Patrick Berge was a
perfect bookend opposite Caincross’ lecture.  With NY Times
Arts editor John Rockwell stirring the pot, some very strong
views illustrated the love-hate relationship between the arts and
technology. 
 
Bergé, in discussing the confluence between architecture and
design, explained how creators can describe the stories they
want told in the new space, and how architects will “make it so!”
 
 
 
 
 
 
 
 
 
 
 
 Bergé                          Celine Dion theatre, Las Vegas 
 
Mason upheld the immutable values of language-based theatre
as an interpretive art.  All the rest, he said, was just “window
dressing.”  Technology is simply another ancillary tool. (An
interesting juxtaposition to Cathy Boyd’s view in an earlier
session: that theatre can become music, with technology as the
“binder.”) 
 
In the end, it seems, the ARTS won – of course! 
 
Ken Fischer in his inimitable style rounded up the Conference
with an upbeat and constructive Open Mike. 
 
 
 
 
 
 
 

For more information on how to apply for future Pitch
sessions, please contact Char at cclark@ispa.org, or
Paul King at pking@whitebird.org. 

ISPA will be widely recognized, respected and
acknowledged as: 

�ƒ�� a champion for the arts as a fundamental value 
and the premier universal language; 

�ƒ�� playing a meaningful role in  influencing global 
arts policies through member engagements; 

�ƒ�� the premier arts collective forum  where all forms 
of diversity are represented and celebrated; 

�ƒ�� the  source  of visionary thinking, challenging 
discourse, deep intellectual capacity and 
measurable output; 

�ƒ�� an advocate  for the arts as an effective cross-
cultural bridge; 

�ƒ�� a  relevant  and useful  enabler to its members. 
ISPA will achieve this by focusing on: 

�ƒ�� increasing (desirable) membership  through 
targeted marketing; 

�ƒ�� developing  ISPA’s positioning from networker, 
to facilitator, to enabler, to influencer, and to 
leader; 

�ƒ�� increasing the sponsor base  by offering value 
and mutually beneficial relationships; 

�ƒ�� leveraging internal capacities  by tapping into 
members’ unique and significant abilities. 

 

delegate EVALUATION 
 
Thank you for submitting the Conference Evaluations – this 
is important in shaping future meetings. A summary of the 
salient points is included below. The percentages indicate 
the number of delegates who rated these elements 
“Excellent/Good”: 
 
 Keynote speech 90% 
 Breadth of topics 88% 
 Mason & Berge 88% 
 Julie Thorburn 84% 
 Range of social activities 84% 
 Don Marinelli 83% 
 Range of presentations 79% 
 Depth of topics 77% 
 Multiple venues 72% 
 ProEx 61% 
 
The two lowest ratings were linked to comments about 
poor technological support: 
 
 New Media 42% 
 Young Creatives 28% 
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56th international CONFERENCE 
London December 12-15, 2003 
 
The decision to move the Conference (which was traditionally
held in New York) to London for 2003, was based on two main
reasons: 
 

�ƒ�� Breaking the New York tradition supported our drive
towards increased internationalism 

�ƒ�� London would give us an opportunity to attract more
members from Europe 

 
As with any new idea, we will only fully understand the success
(or otherwise) of this move after the Conference, which will
determine our thinking for years to come.  Once again, your
feedback is crucial. 
 
In line with our Strategic Plan, the theme supports our
strengthened diversity and pluralism: 
 

the world in london 
Driving Diversity 
 
Under Anne Millman’s able leadership, the London planning
committee is hard at work putting together a program full of
QUALITY: quality venues, quality accommodation, quality
presenters, quality content, quality education programs, and
quality FUN! 
 
We will be in the Barbican, the Tate Modern, St Lukes, the Globe
Theatre, the Guildhall and more.  Topics for debate include: 
 

�ƒ�� How to lead and respond to changing demographics. 
�ƒ�� Iconoclasm vs Establishment (Out with the old?). 
�ƒ�� Blurring Boundaries: what happens to audiences? 
�ƒ�� Responding to Globalisation. 

 
Formats will encourage interactivity and debate, and ProEx will
benefit from past experiences. 
 
More details will be available at the Singapore Congress. 
 

upcoming MEETINGS 
2004/2005 
The Programme Committee usually plans at least three years in
advance, and bids for 2006 and 2007 are currently invited for
consideration. 
 
Members wishing to host a future Congress can request a copy
of the ISPA “Host Guidelines” from Char at cclark@ispa.org - this
document outlines the procedure, requirements and deadlines
related to the bidding process. 
 
 
 
 
 
 
 
 
 

XVII international CONGRESS 
Singapore June 18-21, 2003 
 
ISPA’s annual International Congresses are truly the only of its
kind in our industry.  This is where members get the unique
opportunity to meet their peers from all around the globe, in a
significant world cultural city.  These meetings have a special
“local flavor”, and members are exposed to different global arts
practices and styles.  Congresses always lead to better inter-
cultural understanding, and strong international links are forged. 
 
This year, our theme is: 
 
 
 
 
Pursuing our strategy of building and strengthening relationships
with Asia, ISPA,s next International Congress will be hosted by
the Esplanade Theatres on the Bay in Singapore, with ISPA
member Benson Puah in the lead.  Knowing Benson and his
team’s abilities, here are some of the things you can expect: 
 

�9�� Superb, world class facilities 
�9�� Seamless, well executed planning 
�9�� In-depth Asian content 
�9�� Excellent and diverse entertainment 
�9�� Unique sightseeing experiences 
 

 
 
 
 
 
 
 
 
 
The food!!                                    The view!! 

  
“But wait, there’s more!”  Here are some things you might not  
have expected: 
 

 Super low airfares on Singapore Air – write to: 
lewis_ng@singaporeair.com.sg, and mention 2003 
ISPA Congress  

 Excellent value for money at top hotels 
 Balanced and diverse discussions: East & West 
 New presentation formats 
 Direct access to the large Asian Arts Mart 
 Some exotic post-Congress tour packages 

 
 
 
 
 

The deadline for “Early Bird” registration discounts is 
April 15, 2003 – DO NOT MISS THIS DATE!  For more 
information about the Singa pore Congress, contact the 
ISPA Head office, or visit our Website at: www.ispa.org . 
Please book your hotel and flights early – hotel booking 
deadline: May 14, 2003. 

face asia 

Our next meetings are: 
 

�ƒ�� June 3-6, 2004   Mexico City 
�ƒ�� December 10-14, 2004 (tbc)  New York 
�ƒ�� June 16-19, 2005  Gateshead 


